
Collin County Hearing Aid Dispensary 

The audiologists and staff of Collin County Hearing Aid Dispensary strive 
to provide comprehensive and professional hearing health care, from 
prevention to rehabilitation, for those individuals with hearing concerns. 

Our Hearing Aid Division has operated for over 25 years, and has extensive 
experience in prescribing, programming, trouble-shooting and repairing Hearing 
Aids. 

Finding Help for Hearing LOSS...  
Hearing loss can occur at any age and for many reasons. In adults, one of the 
most common periods for hearing loss to begin is between the ages of 40 and 
55.  Surprisingly, people are often not aware that a hearing loss has developed. 
Some forms of hearing loss are very mild and may only involve difficulty in 
hearing certain sounds or hearing in specific situations. Additionally, some types 
of hearing loss may occur so gradually that they progress without one even 
noticing. Eventually, the hearing loss can lead to feelings of isolation, frustration, 
and even depression. 

Our office is staffed by a licensed dispensing audiologist with thirty years of 
experience in the fitting of hearing aids. 

Because of our advanced training in the study of hearing and hearing loss, we 
are uniquely prepared to assist in the comprehensive assessment and 
rehabilitation of your hearing needs. While audiologists do not treat medical 
diseases of the ear, we can recognize the diseases.  It is quite an advantage that 
we are housed within an ENT practice, allowing us to make referrals to one of 
our physicians without leaving the premises. 

If you suspect that you or someone you know has a hearing loss, contact us for a 
professional hearing evaluation. 

 
Collin County Hearing Aid Dispensary offers Compete Hearing Health 
Care© 

 
Included in the cost of the hearing aid is, the following: .  
FREE BATTERIES for the life of your hearing aids 
Quarterly clearings and adjustments 
Yearly audiometric screenings 
Yearly hearing instrument evaluation 
First year loss and damage coverage 
(Two years on some models) 
First year warranty on repairs (Two years on some models) 



Audiological Services 

Otoscopic inspection of the ear 
Audiological evaluation through pure tone air and bone conduction audiometry, 
speech thresholds, and word recognition testing 
Immittance measurements including tympanometry and acoustic reflex testing to 
assess middle ear function 
Hearing aid evaluation and counseling to determine the need for and most 
appropriate type of hearing aid 
Earwax removal  

Aural Rehabilitation Services 
Access to a complete line of the most technologically advanced hearing aids 
from a variety of manufacturers 
Custom hearing aid fittings with a thirty day satisfaction period 
Counseling regarding communication strategies and adjusting to hearing aids 
Complete Hearing Health Care 
In-house and manufacturer modifications and repairs 
Electroacoustic analysis of hearing aids  

Hearing aid accessories available 

Recreational Services 
Custom hearing protection molds for hunters, musicians, industry, snoring, and 
sporting events 
Custom swim plugs 
Custom molds for Cell phones & Bluetooth devices, IPods, & other electronic 
devices 

Call now for your Consultation and 
Demonstration of the Newest Digital Technology  

214 618 6155 

Insurance – Although we do not file with insurance, we will provide you will the 
necessary documentation for you to file your claim.    

Payment - We accept cash, personal or cashier's checks, money orders, Visa 
and MasterCard.  We also offer no interest financing options through Care Credit. 

 


